NOrOBOP-O®EPTANe

r. Mockea «__» 20 T.
O6LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO «CoBpeMeHHble TexHonoruny» (Cepsuc Pay54.ru), B nuue
eHepanbHOro gmpektopa JlncuupiHa EBreHnss Hukonaeeu4a, OENCTBYOLLIErO HA OCHOBaHWM YCTaBa, UMEHyeMoe B
pganbHenwem «WcnonHutenb», un (MHH ), ABMSAOLLEeca Mofb3oBaTenem
KOHTPOJTbHO-KACCOBOM TEXHWKM, W COrnacuBlUeecsi C YCINOBMUSIMA [AaHHOIO [JOroBopa-odepTbl, UMEHyeMoe B
JanbHenwem «llonb3oBaTenb», COBMECTHO uMeHyemble CTOpPOHbI, 3akmnwouunu Hactodwmni [doroBop o
HvXXecneayoLwem:

TepMVIHbI n onpegeneHunsa:

KKT — KoHTpomnbHO-KaccoBas TexHuKa, NpedHa3HadeHHasi AN OCYLIEeCTBNEHUS PacyeToB C MCMOMb30BaHUEM
3NEKTPOHHbIX CPeAcTB nnartexa B ceTu "UHTepHeT" (manee — pacyeTbl B ceTn "MIHTepHeT"), n COOTBETCTBYIOLLASNA
TpeboBaHuam PenepansHoro 3akoHa ot 22.05.2003 Ne 54-03 «O npuMeHeHUN KOHTPOSbHO-KACCOBOW TEXHUKW MpuU
OCYLLECTBMEHUMN HamNMWUYHbIX OEHEXHbIX pacyeToB W (MnM) pacyeToB C WCMNONb30OBAHWEM SMEKTPOHHBLIX CPeacTB
nnatexa» (ganee — ®enepanbHbin 3akoH Ne 54-93).

Monb3oBatenb — topugndeckoe nuuo, ncnonbaytowee KKT npu ocywectsrneHnn pacyeToB B ceTu "UIHTepHeT",
saknioumBwee ¢ McnonHutenem pgoroBop 06 okasaHuu  ycnyr N0 MHAOPMALWOHHO-TEXHOMOrMYeckomy
B3aMMOJENCTBMIO MEXAY YYaCTHUKaAMM pacyeToB C WCMOMb30BAHMEM 3MEKTPOHHbIX CPEACTB nnaTtexa B CeTu
n {1
NHTepHeT".

KnueHTbl — nuua, cosepluatowme onnaTy ToBapoB (paboT, ycryr) ¢ MCNOfIb30BaHWEM 3NEKTPOHHbLIX CPEeAcTB
nnartexa B cetun "VIHTepHeT".

Od[] — onepatop uckanbHbIX AaHHbIX B cooTBETCTBUM ¢ PeaepanbHbiM 3akoHoM Ne 54-03.
AL — anekTpoHHas uudposas nogNuUCh.
[ata-ueHTp — pmanyeckoe mecto pacnonoxeHms KKT.

YpocTtoBepslOWUN LEeHTP — 3TO opraHusauns, uenb YHKLUNOHUPOBAHNS KOTOPOW COCTOUT B (DOPMUPOBAHUM U
Bblaye 3MeKTPOHHbIX LMAPOBLIX NOANUCEN.

®H - duckanbHbI HakoNWUTENb - NMPOrpaMMHO-annapaTtHoe wWudpoBanbHoe (KpunTorpadguyeckoe) CpeacTBo
3aWnTbl  UCKanbHbIX AaHHbIX B OMMOMOMPOBAHHOM KOpPMyce, COAepXaliee Krounm ¢uckanbHOro npusHaka,
obecneymnBatollee BO3MOXHOCTb (POPMUPOBaAHMSA pUCKanbHbIX MPU3HAKOB, 3anucb UCKamnbHbIX [OaHHbIX B
HekoppekTMpyemMoMm Buae (C ducKanbHbIMU MpU3HaKamn), UX SHEProHe3aBUCUMOE [AONITOBPEMEHHOE XpaHeHue,
NpoBepKy (puckanbHbIX MPU3HAKOB, pacwndpoBbIBAaHWE U  ayTeHTUMKaumMio  uckanbHbIX  JOKYMEHTOB,
noareepxaatowmnx dakt nonyyeHus OPL duckanbHbIX JOKYMEHTOB, nepedaHHbix KKT, Hanpasnaembix B KKT O®[, a
Takke obecnednBalollee BO3MOXHOCTb LIMGPOBAHNA pUCKaNbHbIX OOKYMEHTOB B LUenax obecneveHus
KOH(pmaeHumnaneHoCcTU MHpopmauun, nepeaasaemon OP[.

HanoroBble opraHbl — YNOMHOMOYEHHbIA FOCYAapPCTBEHHbBIN OpraH No KOHTPOM0 M HaA30py 3a NPUMEHEHMEM
KOHTPOIbHO-KaCCOBOWM TEXHUKM.

®HC — degepanbHas Hanorosas cnyxba.
®durcKkanbHbIN YeK - JOKYMEHT, CCHOPMUPOBaHHBIN C NnpuMeHeHnem KKT.

MNnaTtexxHaa cuctema — KOMMaHWsa Unu G6aHK, NpegoCcTaBnsloLWLMe BO3MOXHOCTbL caiTaM NpuMHMMaTh onnaTy 3a
yCnyru v ToBapbl C MOMOLLbI 6aHKOBCKOW KapTbl U/MMN 3NEKTPOHHbIX AEHET.

1. MNpeameT Aorosopa

1.1. VicnonHutenb NpuHMMaeT Ha cebs obssatenbcTBa No hopmMupoBaHmio OrcKanbHbIX YEKOB M OTNPaBKE UX
B O®P[] Ha kaxpgyl ycnewHyl onepauuio no onnate KnvmeHtamu ToBapoB (paboT, ycnyr) ¢ MCMNONb30BaHMEM
3MNEKTPOHHbIX CPeACTB nnaTexa (aanee — TpaH3akuuax) Ha cante/cantax MNonb3oBaTtens (ganee — Ycnyru).

1.2. Ycnyrm cocToaT B COBEpLUEHUW VICMOnMHUTENEM Cchnepylwmnx OeWCTBUA, OCYLLECTBIIEHWE KOTOPbIX
NPOn3BOAUTCHA TOMNBKO COBMECTHO UM 6e3 u3bATMIA, Ha YCroBUSX U B MOpsAKe, yKasaHHbIX B HacToswem [lorosope,
BKNtoyawLLlue B cebs:

e [pegocTaBrieHMe BO BpeMeHHoe nosib3oBaHne n pasmerteHmne KKT B [laTa-ueHTpe;
e obecneyeHne MHPOPMALMOHHO-TEXHONOrNMYeckoro B3ammoaenctems KKT ¢ Od[;
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e obecnevyeHne WHHOPMaLMOHHO-TEXHOMNOrMYeckoro B3ammogencTBus KKT ¢ uHdopmaumoHHOM cucTemon
Monb3oBatenst u/vnu NnNaTexHon CUCTEMON C LENbl MonyyYyeHns uHdopMaumm o TpaH3akuMsiX COBEPLUEHHbIX Ha
Cawrax;

e obecnevyeHne BO3MOXHOCTU nepeadayun duckanbHoro Yyeka KnmeHtam B anekTpoHHOM Buae no cMc unu e-mail.

e npuobpeTteHune u 3ameHa ®H TpebytoLmx perynspHon 3ameHbl 3a CBOW CYET;

e Bbinyck OUIM no goBepeHHOCTH, BblAaHHOM VicnonHutento MNMonb3oBartenem;

o peructpaums KKT B PHC n nepepeructpaumsa npy 3ameHe OH;

e 3akntoyeHue gorosopa ¢ OP[], BbibpaHHbIM cnonHuTenem, ot nuua lNonb3oBaTens v onnarta ycnyr OP/] 3a
CBOW CYeT;

e obecnevyeHne TEXHNYECKON N KOHCYNbTaUMOHHOM noaaepXku MNMone3oBatens no Bonpocam cBadaHHbIM ¢ KKT
W NpeaocTaBnsieMbiM CEPBUCOM;

e TexHonorn4veckoe obcnyxueaHme KKT (B COOTBETCTBUM C TEXHUYECKON AoKymeHTaunen KKT);

e TexHonornyeckoe obcnyxueaHme ®H (B COOTBETCTBMM C TEXHUYECKOW AOKYMeHTaumnen ®H).

1.3. Havyanom okasaHus Ycnyr siBnsetcsa nognvicaHue Hactosiwero [loroopa.

1.4. MomeHTOM nepenaum KKT Bo BpemeHHOe nonb3oBaHue [lonb3oBaTento SBMAsSeTCS MOMEHT perucrpauum
KKT B Hanorosom opraHe.

1.5. lNepe4eHb canToB lNonb3oBaTens ¢ ykazaHnemM ycTaHOBMeHHOW [natexHon cuctembl 1 konndectso KKT, B
OTHOLLIEHMM KOTOpbIX McnonHuTenem oOkasbiBalTCsA YcCnyrn, YTBepXOaeTcs COCTaBfeHUeM AOMONHUTENbHOro
cornalueHus.

1.6. Bo3amoXHO oka3aHue VcnonHutenemMm OOMNOMHUTENbHbIX YCIYr, CBA3aHHbLIX C ucnone3oBaHnem KKT, nnu B
coBepLueHun UcnonHuTtenem ot umeHun onb3oBaTens M 3a ero cyeT AEWCTBUMI U COEMNOK, NepedyeHb U CTOUMOCTb,
KOTOpbIX ykaszaHa B Tapudax WcnonHuutenss B JInyHOM kabuHeTe [lonb3oBaTenss Ha cawWte McnonHutens, vnu B
OOMOSTHUTENbHBLIX COrMalleHnsiX K HacTosiemy [oroBopy, 3aknoveHHbix Mexay Monb3oBaTenem n McnonHutenem.
Mpun aTtom UcnonHuTtens He NpPefoCcTaBNsIET AOMOSNHUTENbHBLIX YCIYr, HE COBEpLUaeT CAENoK N AeNCTBUIA, CTOMMOCTb
KOTOpbIX B Tapudax He yka3aHa.

1.7. VicnonHutenb okasbiBaeT yCnyru no HactosieMy [loroBopy ¢ cobnogeHnem TpeboBaHnii, yCTaHOBMEHHbIX
depepanbHbiM 3akoHOM Ne 54-03.

2. O6sAsaTtenbCcTBa M NpaBa CTOPOH

2.1. Nonb3oBaTens obgasyeTcs:

2.1.1. NpepoctaButb  VIcNoOMHUTENO MONMHYIO M AOCTOBEPHYH MHopmMauuo, a Takke [OOKYMEHThI,
HeobxoauMmble ONa uMcrnonHeHus HactosAwero [oroBopa B cooTBeTcTBuM C [Mpunoxenvem Nel Kk HacToswemy
A0roBopy.

2.1.2. B cnyyae Bblbopa BapuaHTa MHOPMaLMOHHO-TEXHOOrnMyeckoro B3anmogenctans ¢ KKT, npu kotopom
nHdopmauma o TpaHsakuusax noctynaet oT [MnaTexHon cUcTeMbl, CaMOCTOSATENBHO MU C MOMOLLLIO VcnonHutens
HacTtpouTb IPN yBegomneHuss o TpaH3akuMsax B NWYHOM kabuHeTe [lnatexHoW cucTemMbl Ha  yKasaHHbIN
WcnonHutenem agpec.

2.1.3. B cnyyae BbIbopa BapuaHTa MHOPMaLMOHHO-TEXHOOrMYeckoro B3anmogenctausi ¢ KKT, npu koTopom
nHdopmauma o TpaH3akuusax nocTtynaeT OT WHMOPMAUMOHHOW cucTembl [lonb3oBaTens, CamoOCTOATENbHO WIM C
nomowlpto McnonHutens npou3BecTM Ha CBOeW CTOPOHE HeobxoauMmble HacTpomkm u  gopaboTky CBOero
nporpammHoro obecneveHus.

2.1.4.TMpn coBeplueHCTBOBaHUN WcnonHutenem TEXHOMOMMYECKMX W UHMOPMAUMOHHBIX  NPOLLECCOB,
MOMOXEHHbIX B OCHOBY OKa3aHus YCMyr, CBOEBPEMEHHO CaMOCTOATeNbHO wunu ¢ nomolwbio McnonHutens
npov3BoauTbL AopaboTKy CBOEro nporpammMHoro obecneveHus.

2.1.5. B cooTBETCTBMU C YCMOBMAMM HacTosLwero [loroBopa CBOEBPEMEHHO U B MOMHOM 06bemMe Npon3BoauTb
onnaty ycnyr icnonHutens, a Takke Bbinnaty eMy KoMneHcaumn, npegycMoTpeHHbIX [JoroBopom.

2.2. MNonb3oBarens UMeeT Npaso:

2.2.1. Mony4aTb MHOPMaLMIO U AaHHble, SABNSAOLWNECH Pe3yNbTaToOM OKas3aHUs YCNyru.

2.2.2. B nopsgke, yCTaHOBMEHHOM HacTosAwMM [loroBopoMm, oOTKa3aTbCA OT AOMOMNHUTENbHBLIX YCnyr
WcnonHutens.

2.3. WUcnonHutens obsa3yeTcs:

2.3.1. NpepoctaButb MNMonb3oBaTento AOCTYN (NOMMH M Naposb) B NUYHbIA KabuHeT lMonb3oBaTtens Ha cante
Wcnonnutena no agpecy https://pay54.ru/lk.

2.3.2. KayecTBEHHO 1 CBOEBPEMEHHO OKasblBaTb YCIyru no HacTosiwemy JOroBopy, ykasaHHble B n.1.2.

2.3.3. Obecneuntb coxpaHHocTb ®H nocne 3ameHbl B TedeHne 5-Tu neT u nepedatb ero Monb3oBaTento no
TpeboBaHuio. Nonb3oBaTens MmeeT npaBo 3abpate ®H nmyHO NMBO 3akasaTb ycnyry gocTtaBku y McnonHutens.
Ycnyra OOCTaBKM OKa3blBaeTCA Ha BO3ME3[HOM OCHOBE W ONfaynBaeTcs cornacHo Tapudam KWcnonuutens Ha
AONOMHUTENbHbIE YCNYrK, pa3MeLLeHHbIM B IMYHOM kabuHeTe lMonb3oBaTtens.

2.3.4. NcknioyaTb BO3MOXHOCTb HECaHKUMOHMPOBAHHOIO [OCTyna TPeTbMX Ny K NpeaoCTaBreHHbIM
Monb3oBatento KKT, nporpammHbiM, nporpammHo-annapatHbiM cpegcteam B coctaBe KKT u ero ®H.




2.3.5. VckniounTb  BCSIKYIO BO3MOXHOCTb  QOpMUPOBaHUS ®duckanbHbIX 4YEKOB Ha TpaH3akumMuM Opyrux
Monb3oBaTtenen, 3apernctpupoBaHHbix B CepBuce Pay54.ru, ¢ KoTopbiMu Yy McnomHMTEns ecTb aHanornyHbin
O0roBsop.

2.3.6. NpegoctaBnATb B Hanoroeble opraHbl MO UX 3anpocam MHopmMauuio 1 (Mnn) SOKYMEHTbI, CBSI3aHHbIE C
npuMmeHeHveM npepocTtasrneHHbix [Monb3oBatento KKT, npu ocywecTBneHMM UMK KOHTPONA W Haasopa 3a
NPUMEHEHNEM KOHTPONbHO-KaCCOBOW TEXHMUKM.

2.3.7. ObecneunBatb [OOMKHOCTHbIM nuuam HanoroBbIXx OpraHoB NpU OCYLLECTBNEHUW MMKU KOHTPOMsS W
Hagsopa 3a MNpPUMMEHEHMEM KOHTPOJSIbHO-KAaCcCOBOW TEXHMKM 6ecnpensiTCTBEHHbIA AOCTYN K NpegoCcTaBlieHHbIM
Mone3oBatento KKT n ®H, B TOM 4ncne ¢ MCNONb30BaHMEM TEXHUYECKUX CPEACTB, M NPeaoCTaBNATb YKa3aHHbIM
OOIMKHOCTHBIM NULAM AOKYMEHTALMIO Ha HUX.

2.4. VicnonHutenb MMeeT Npaso:

2.4.1. Tpn okasaHuM ycnyr No HacTodwemMy [loroBopy okasblBaTb YCMyrM Kak KOMMMEKCHO (B onpeaeneHHoOM
cocTaBe COBMECTHO 1 6e3 u3baATui), Tak U oTAEeNbHbIE BUAbI YCIYr, YCTaHaBNMBaga pasnuyHbie Tapudbl 3a okasaHue
KoMnriekca ycnyr (ycnyr, okasblBaeMbIX B KOMMEKCE), U 3a OKa3aHne OTAerNbHbIX YCIYT.

2.4.2. B 00HOCTOPOHHE nopsiake, HO He vale Yyem 1 pas B rod, U3MeHATb pas3Mepbl TapudoB 3a OkasaHue
ycnyr (npepocTtaBneHvMe cepBucoB) No Hactodwemy [oroBopy. WM3ameHeHne pasmepa TapudoB MoOxXeT ObiTb
Npou3BedeHO Ha BENUYMHY He MpeBbiWwawwyo Ha 5 % ypoBeHb MHNAUMM 3a rog, NpelecTBYOWMn Mecsuy, B
KOTOpoM OyadeT NpuHATO pelueHne 06 nameHeHun TapudoB. YpoBeHb MHIAUUM ang uenen onpegeneHms BenmymHbl
nameHeHns Tapndos onpeaensieTca no AaHHbIM baHka Poccun. HoBble Tapudbl BCTynawT B 4ENCTBUE NO UCTEYEHUN
1 (OpgHoro) kaneHgapHOro Mecsua ¢ Aatbl UX pa3melleHnsa Ha cante VicnonHuTens. [JobasneHve (BkmoyeHue) B
Tapubl HOBbIX YCNyr 1 ycTaHOBNEHWE UX CTOMMOCTU, UK YCTaHOBMEHWE CTOMMOCTM 3a YCryrn, XOTA U BKIIOYEHHbIE
B Tapudbl paHee, HO B OTHOLUEHUN KOTOPbIX CTOMMOCTb YCNyr He Obina ycTaHoBreHa, nameHeHnem TapudoB He
SBNSAETCH, 1 MOXET NMPOU3BOANTLCSA MO ycMOTpeHuto VicnonHutens B nioboe Bpems.

2.4.3. ns okasaHuWsi ONOMHUTENbHbBIX YCIyr No HanpasneHuto PuckanbHbiX YEKOB (CBegeHUn o duckanbHbIX
Yyekax) B anekTpoHHon popme KnneHTtam MNonb3oBaTenewn npmenekatb TpETbUX NKL.

2.4.4. TlpuocTaHOBUTb OKasaHue Ycnyr no HacTtosawemy [loroBopy B crnyvae HapyweHus [lonb3oBaTtenem
06s3aTenbCTB NO onnare ycnyr VicnonHuTensi.

3. TlMopspgok B3ammoaencTBUA CTOPOH NPU OKa3aHWUM ycnyr

3.1. MNonk3oBaTene NpegocTaBnseT VcnonHuTento CBeAeHNs1 U JOKYMEHTbI, HeOOXoAMMble ANA OKas3aHUst ycnyr
W pernctpaumm B nmdyHoM kabuHeTte NMonb3oBatens cornacHo lMpunoxeHuto Nel.

3.2. MNonb3oBaTenb perucTpupyetcs B nu4HOM KabuHeTe Ha cante Wcnonuutens https://pay54.ru/lk (ganee —
JInyHbIV KAOUHET) U NPOM3BOAMT NOMOSIHEHME NMYHOrO cyeTa NMonb3oBaTens Ha CyMMYy paBHYH MECSYHOW CTOMMOCTHU
okasaHus Ycnyr 3a kaxayto KKT cormacHo Tapudpam, pasmelleHHbiM B JlInuHom kabuHeTte [Nonb3oBaTens Ha cante
WcnonHutens.

3.3. lNononHeHne nuYHOro c4yeta 4ABMASETCA [OEWCTBMEM, CBUOETENLCTBYOLWMM O MNPUHATUMM (akuenTe)
Monb3oBatenem ogepThbl McnonHuTensa Ha 3akniyeHue Hactoswero [JoroBopa, n ABASeTCA NOATBEPXAEHUEM €ro
3akntodeHus. Mo 3anpocy [lMonb3oBatenss emy Onsi akUenTOBaHUA MOXET ObiTb AOMOMHUTENbHO MpefocTaBrieHa
aHanormdyHaa odpepta (gyonukat odepTbl) WcnonHuTtens, cogepxawias noanucb  YNONHOMOYEHHOro nuua
UcnonHutensa. Akuent Takon odpepTbl YNonHOMOYeHHbIM npeAcTasButenem [lonb3oBaTtens noaTrBepxaaeT dakT
3akniYeHnsa HacTodwero [JoroBopa, a Takke yCTaHOBMEHMS rpaXkaaHCKMX npae u ob6s3aHHOCTeN no [lorosopy.

3.4. JlorH n naponb K nu4HOMy kabuHeTy [lonb3oBaTtens SBNSATCA HeOOXOAMMOW W O0CTaToOYHOW
nHdopmaumen ona gocrtyna lMonb3oBaTtens K pyHKUMOHANbHLIM BO3MOXHOCTSIM NIMYHOrO kabuHeTa lMonb3oBaTtens.
Monb3oBaTenb HECET MOJSIHYH OTBETCTBEHHOCTb 3@ COXPAHHOCTb JIOTMHA W Mapornsi, CaMOCTOATENbHO BblIOMpas
cnoco® umx xpaHeHus. Jliobble OENCTBUSA, COBEpPLUEHHbIE C UCMONb3OBaHMEM NornHa M naponda [lonb3oBaTens,
CUMTalOTCHA COBEpLUEHHbIMU cooTBeTCcTBYOWMM [lonb3oBaTeneM. B cnyyae nepefadnm normHa v naponsd TpeTbum
nuuam, paBHO Kak B criydae paspelleHus lNMonb3oBarenem goctyna TpeTbMMu nuuamm oT uMeHu MNonb3oBaTens, Bce
npaea n 0ba3aTenbCcTBa No Hactosiwemy [loroBopy Hec€T MNonb3oBaTens. B cnyvyae HecaHKUMOHNMPOBAHHOMO JOCTyNa
K JlorHy n naponto, MNMonb3oBatenb 0653aH He3aMeaAnuTENbHO CaMOCTOATENbHO MOMEHATH Napofib UM coobLmTb
VicnonHutento 0 Heo6Xx0AMMOCTN CMEHbI NTOTMHA U/Uny nNapons.

3.5. UcnonHutene coBepllaeT HEOOXOAWMbIE PErucTpauuoHHbIE M OpraHuM3aLMOHHble AEWCTBMS, a TaKke
OEencTBMa No HacTporike MHGOpPMaLMOHHO-TeXHonorn4yeckoro B3ammonenctemsa KKT ¢ lNMnatexHon cuctemonm unum c
NMHpopMaLnoHHoN cuctemoln Nonb3oBaTens, ykasaHHble B n.1.2.

3.6. Ha cnegyowmnin geHb nocne ycnewHoro COBepLUeHMs TEeCTOBOro nnaTtexa Ha cauTte [lonb3oBaTens u
ycnewHon otnpasku ®duckanbHoro Yeka B O®P[ ¢ nuyHoro c4veta [lonb3oBaTens cnucbiBaeTcs CyMMa paBHas
MECSIYHOW CTOMMOCTU YCnyr.

3.7. Mo okoH4yaHuKn cpoka [JoroBopa unn npekpaweHun ero AencTBua No MHbIM OCHOBaHWSAM, WcrnonHuTens
dopmupyeT otyeT O 3akpbitum PH un nepepaet ero lMonb3oBaTtento, a Takke HanpaBnseT B Hanorosbin opraH
3asBneHne o cHatum KKT ¢ pernctpaumnoHHoro yyeTa, o Yem ysefoMnseT VicnonHutens.



3.8. MNoaTteepxaeHne [lonb3oBaTtenemMm (PakToB COBEpLUIEHUA [EeWUCTBUNA, MPeayCMOTPEHHbIX HaCTOALNM
[loroBopom, oOcCyLLlecTBRseTCAa MNyTeM MOAMMCAHUS UMW NoATBEPXAeHMs 4epe3d JInyHbii kabuHeT [Monb3oBaTtens
COOTBETCTBYIOLLMX OOKYMEHTOB (@KToB, MPOTOKONOB U T.n.). B cnyyae ecnu lNonb3oBaTens He nognucan unu He
MOATBEPAMIT HaMpaBfieHHbIN eMy OOKYMeHT B TedeHue 5 (Msatn) paboumx gHENn C MOMEHTa €ero nonyyYeHus oT
Wcnonnuutens (pasmelleHuns B JindHoM kabuHeTe lNonb3oBaTtens) u He NpeacTaBuil MPeTeH3nn No 06CToATENbCTBaM
OTPa)XeHHbIM B [AOKYMEHTE MNPOCTbIM MUCbMEHHBIM crnocobam unM No SMEeKTPOHHOW MouYTe, AOKYMEHT cuMTaeTcs
noanucaHHbIM CO CTOPOHbI [Nonb3oBaTens aBToMaTnyeckun, a 06CToATEeNbCTBA, YKa3aHHbIe B HEM, NOATBEPXKAEHHLIMY
Monb3oBaTtenem.

Mo 3anpocy [lonb3oBatend emy MoryT ObiTb npegocTaBneHbl aHanorn (aybnukaTbl) OOKYMEHTOB,
O0POPMMEHHbIX B 3MEKTPOHHOM BuAe, coAepalline MOAMUCb YNONHOMOYEHHOrO NMua U 3aBEpPEeHHble nevaTbio
WcnonHutens.

4. BosHarpaxaeHue UcnonHutens

4.1. 3a okasaHue Ycnyr u [OMONHUTENbHBIX YCAyr no Hactosdwemy [orosopy [lonb3oBaTtens ynnayvuBaeT
VcnonHutento Bo3HarpaxaeHue cornacHo Tapudam, pasmelleHHbIM B JlIndHOM kabuHeTe [MNonb3oBatensa Ha canTte
WcnonHutens.

4.2. MepvogoM okasaHust Ycnyr, €BAsSieTCA KaneHdapHbli  Mecsu. BosHarpaxgeHnve VcnonmHutens
ynnayuBaetca [lonb3oBaTenem aBaHCOM He nosgHee, Yem 3a 5 ([1atb) pabouux OHeW A0 Hayana ovepeHoro
nepuoaa okasaHus ycnyriu.

4.3. BosHarpaxxgeHvne 3a OKa3aHue [OOMOSNHUTENbHbIX YCAyr ynnayuBaeTcsa no akTy oOkKasaHus
COOTBETCTBYIOLLEN YCNYrKM NyTEM CnMcCaHusl ¢ NMYHOro cyeta [lonb3oBaTens CymMmbl B pasMepe CTOMMOCTM YCNyru
cornacHo Tapwudam, pasmeLyeHHbIM B JIndHom kabuHeTe MNMonb3oBaTtenst Ha canTe VicnonHutens.

4.4. 3akntodeHnem Hactodwero JoroBopa [Monb3oBaTtens NOATBEPXOAET CBOE O3HAKOMIIEHME W coOrfacue C
Tapudamn UcnonHuTens, 4eNCTBYOWMMN Ha ATy 3aknoyeHnsa Hactoswero [lorosopa.

4.5. YyeT noctynueiunx ot MNonb3oBaTens AeHEeXHbIX CPEACTB, AAaTbl U CYMMbl X 3a4MCMEHMS B CYET onnathbl
Ycnyr no HacTtosiwiemy [oroBopy, W Hanuime WX ocTaTtka, oTpaxaeTca VIcnomHuTeneM Ha JIMYHOM CcyeTe,
oTkpbiBaemom [Mlonb3oBatento. [lonb3oBaTtenb WMeeT [OCTYN K JNMYHOMY cdeTy 4epe3 JIM4yHbin  KabuHeT
Monb3oBaTtens. NMpoLueHTbl Ha AeHexXHble cpeacTBa, npefocTaBrneHHble MNMonb3oBartenem NcnonHMTENO aBaHCOM, He
HauYUCNATCA U HE ynaynBatoTCs.

4.6. ®akt okasaHua WcnonHutenem ycnyr no HacTosiwemy [oroBopy, n ux npuHsitue [lonb3oBatenem,
eXeMeCcaAYHO noaTBepxaaeTca nytem npepoctaeneHusa VcnonHutenem B JluuHbin kabuHeT [lonb3oBatens AkTta
npuéma-cgaum ycnyr, coctaerneHHoro no dopme [lNpunoxeHnsa Ne2 k Hactoswemy [oroBopy. AKT npnéma-coaym
ycnyr, npegoctaensietcsa MicnonHutenem lMonb3oBatento B TeveHne nepsbix 10 (OecAtn) paboumx gHenm nepuopa
cnepywouwlero 3a otyeTHeiM. B cnyvae ecnu lMonb3oBatene He npeactaBunl MpPeTeH3ui MO OKa3aHHbIM ycryram
NPOCTbIM MUCBbMEHHBIM CMOCOOOM UMM MO  3MEKTPOHHOW MO4YTEe, aKkT CYMTaeTcs NOAMMCaHHbIM CO CTOPOHbI
Monb3oBaTensa aBToMaTMYECKU, @ OKa3aHHbIE YCIYrn NPUHATLIMMU.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapyweHne o0053aTenbCcTB MO HacTosweMy [oroBopy CTOPOHblI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMU 3aKkoHOoAaTensCcTBOM Poccuiickon deagepaunn.

5.2. 3a HapyLweHue cpoKkoB onnaTbl Bo3HarpaxaeHus VcnonHutensa VicnonHutene Bnpase NpuMocTaHaBNuBaTb
okasaHue Ycnyr NOMHOCTbIO UM YaCTUYHO NO CBOEMY YCMOTPEHWUIO.

5.3. B cnyyae gocpoyHoro pactopxeHus [JoroBopa Ha OCHoBaHWUM 3asiBrieHus Nonb3oBaTtens no OCHOBaHUSAM,
BO3HUKLLIMM M3 OENCTBMWA Unn B CBA3W C gdenctBuamu [Nonb3oBaTtens, lNonb3oBatens ynnadnsaet McnonHuTento
HeyCcTOWnKy B BuAe wrpada B pasMmepe pbIHOYHON cTouMocTM ®H Ha AeHb pacTopXeHusa aorosopa.

6. Tlpouue ycnoBus

6.1. N3ameHeHUss N JOMONMHEHUA B HacToAwmMiA [oroBop MOryT ObiTb BHECEHbI MOCPEACTBOM pa3MelleHust
Ucnonnutenem B JInyHom kabuHeTe [lonb3oBatens HoBow odepThbl (OONOMHEHUW K (M3mMeHeHun B) Hen). Ee
nognucanue (akuent) lNonb3oBatenem C UCMOMb30BaHMEM YCUIIEHHOW KBanMUUUPOBaHHOW 3NEKTPOHHOW noanucuy,
unn coseplueHne lNonb3oBaTenem OeWCcTBURN, KOTopble OyoyT NpeaycMOTPEHbl Takoh OdepToOl, U KOTOpble Takon
odepTon ByayT onpenenaTbCd, Kak MOATBepxAeHue ee npuHATUS [lonb3oBaTenem, SIBNAETCA MOLATBEPXOEHUEM
npuHATUA Nonb3oBaTenemM ycrnoBuin, NpeanoxeHHblx cnonHuTtenem.

6.2. B cnyyae ecnu lNonb3oBaTenb He noanucan UMM He COBepLUWn OeWCTBUN, NpedyCMOTPEHHbIX odhepTomn
ans ee akuenta, U B TedyeHne 5 (Matn) pabounx gHen ¢ MOMeEHTa ee MonyyeHus oT VicnonmHutens (pasmeLLeHus
JNlnyHom kabuHeTe [lonb3oBaTens) He npeacTaBun VcnonHuMTenio oTkasa OT akuenTa MpeasiokeHHOW odepThbl
NPOCTbIM MUCbMEHHBIM CMOCOOOM MNU MO 3MEKTPOHHOW MNoYTe, OdepTa CYUTAETCS MNOAMMCAHHOW CO CTOPOHbI
Monb3oBaTensi aBTOMaTUYECKU, a YCIOBUS, U3NOXEHHbIE B HEW, NPUHATLIMM [Nonb3oBaTenem.

6.3. Hactoawwmin Jorosop 3akntodeH cpokoMm Ha 1 rog. [JorosBop BCTynaeT B Cufly € AaTbl €ro nognucaHus
(akuenTa) lNonb3oBaTenem € UCMOMb30BAHUEM YCUIMEHHOW KBanMUUUPOBAHHOW 3MEKTPOHHOW noanucu B JInuHOM
kabuHeTe [lonb3oBaTens, wunu coBepweHus [lonb3oBaTeneM OeWCTBUW, KOTOpble MNPegyCMOTPEHbl HAaCTOSLUM
[oroBopom, n koTopble HacTosAwMM [JOroBOpOM OMNpenenstTcs Kak noaTBEpXAEeHWEe ero 3akntoveHus. [NpuHsatue



(akuenT) HacTosWwen odepTbl OTMEHSIET BCE paHee AOCTUrHyTble COrnalleHns 1 npekpalwlaeT AercTBue BCcex paHee
3aKMYEHHbIX OOrOBOPOB, Kacawlumxcs ee npeameTta. B cnyvae ecnm 3a 2 ([Ba) mecsiua OO UCTeYeHMs cpoka
Horosopa HW ogHa n3 CTOPOH He 3asiBUT O HAMEPEeHUM He NpoJosKaTh ero AeNCTBUE, TO CPOK AENCTBMA AOroBopa no
NCTEYEHMM Ero CpoKa Kaxabln pa3 aBTomaTnyecku npognesaetcs Ha 1 (OguH) roa.

6.4. Obsi3aTenbCTBa, BO3HUKLIME M3 HacTosLwero [Jorosopa, 4EWCTBYOT 4O MOMEHTA MX MCMOJTHEHMS B MOJSTHOM
obbewme.

6.5. Hactoswun [JoroBop MoxeT ObiTb pacTOpPrHyT AOCPOYHO no cornaweHunto CTOpoH u/unu B cny4asx,
nNpeoycMOTPEHHbIX JENCTBYIOWNM 3aKoHo4aTenscTBoM PO,

6.6. Hactoawwmi [oroBop MOXeET ObiTb pacToOprHyT VcnonHuTenem TOMbKO NpW CYLECTBEHHOM HapyLleHuu
Monk3oBatenem ycnosun [JoroBopa unm B CBSA3M C CyLLECTBEHHBIMU U3MEHEHUAMN OBCTOATENBCTB.

6.7. HacTtoswwmi JoroBop MOXeT ObiTb B OOHOCTOPOHHEM MOpsiAKe AOCPOYHO PACTOPrHYT MO MHULMATMBE
Monb3oBatenss npu ycrnoBuwm npeaBapuTensHOro yseaomneHnsa Kcnonuutena B nopsgke, YCTaHOBMEHHOM
HacToALwmM [loroBopom.

6.8. Mpn HanNM4YMM OCHOBaHMWI, YCTAHOBIMEHHbIX 3aKoHoA4aTenbCTBOM Poccuinckon degepaumm unm HacTosLWmMm
[doroBopomM ansi ero M3MEHeHMs UNu OOCPOYHOro pactopkeHusi, CTopoHa WHMUMMPYOLLAs W3MEHEHVE WK
pactopxxeHue [oroBopa o6s3yeTcda MNOCTaBUTb B M3BECTHOCTb Apyrytlo CTOPOHY O HaMEpeHUW W3MEHUTb WIu
pacToprHyTb HacToswwui [oroBop He no3gHee, 4yeM 3a 2 ([Ba) mecsua OO AaTbl U3MEHEHWUS UMW PacTOPXeHUs
[orosopa.

6.9. 3akniodeHnem Hactosiwero [orosopa [lonb3oBaTenb, NpeaocTaBuBLUMIA MCNONMHUTENIO NepcoHanbHble
OaHHble [OIMKHOCTHbIX nuuy [lonb3oBaTens, HacTosWUM noaTBepXAaeT, YTO Monyyun cornacue Ha o6paboTky
(Bkntoyas cbop, 3anucb, cUCTEMATMU3auUMIO, HaKOMMEHWe, XpaHeHue, YToyHeHue (oOHOBMNEeHVE, UW3MEHeHMe),
n3BneveHne, WuCMNonb3oBaHuWe, nepegady (pacnpocTpaHeHue, npegocTaBneHne, pgoctyn), obesnuymBaHue,
OnokupoBaHue, yganeHue, yHUYTOXEHNE NepCoHanbHbIX OAHHbBIX) UX NEPCOHAanbHbIX AAHHBLIX B LENsX UCMNONTHEHUS
Wcnonnutenem o6a3aTenscTB Mo HacTosiweMy [lorosopy.

6.10. Bce cnopbl 1 pasHornacmsa paspeLlalTcs CTopoHamu nytem neperosopoB. [ocyaebHbin NpeTeH3MOHHbIN
NMOpsiAOK MpW  YperynupoBaHUM CNOpOB sBrnisieTcs  obsizaTenbHbiM. MOTMBMPOBAHHLIM OTBET Ha NPETEH3UI0
HanpaensieTcs B TedeHne 15 (MaTHaguaTtu) paboumx gHen ¢ aatbl NONy4YeHUss NpeTeH3un. B cnydyae HEBO3MOXHOCTM
peLleHns CMOPHbIX BOMPOCOB MyTEM NEPEroOBOPOB M MPETEH3UNOHHBLIM NMYTEM OHW pa3peLuatoTcst B cyaebHoM nopsiake.
CTOpPOHbI HACTOALLMM SOrOBOPOM MpeaycMaTpuBaloT AOroBOPHY NOACYAHOCTL ApButpaxkHoro cyaa ropoga Mockssbl.

7. PekBM3UTbI N agpeca CTOPOH

UcnonHutenb MNonb3oBaTenb
00O "CoBpemeHHbIe TexHonorun"

OIPH 5177746250105

MHH 9715309280

KM 771501001

Agpec: 127254, Mocksa, yn. [Jobpontobosa, 18,

aT.1, nom.lll, kom.3

BaHKkoBCKMe pekBU3UTLI

AO "AJlb®A-BAHK"

BVK 044525593

k/c 30101810200000000593
p/c 40702810802260001819

"eHeparnbHbIN AMpPeKTop
NncnubiH EBrennn Hukonaesuny

noannucu CTOPOH:

UcnonHutens: Monb3oBaTenb:




M.TT.

M.TT.



MpunoxeHue Ne 1
k JoroBopy-opepte Ne
oT 20 T

CBepeHus, npegocrtaBnsemblie NMonb3oBatenem

HanmeHoBaHue topungudeckoro nuua/WrT;

NHH;

Cucrtema HanoroobnoXxeHus;

dakTnyeckuin agpec;

BaHKOBCKME peKBU3NTDI

E-mail oprannsaumu;

TenedoH opraHmnsauuu;

®UO oTBETCTBEHHOMO NMLa

MobunbHbIn TenedoH OTBETCTBEHHOro nuua (byaet ABMATbLCA JIOTMHOM AN BXOo4a B NWYHbIA KabuHeT u
NCNonNb30BaTbCA ANg yBEAOMIEHN CBSA3aHHbIX C paboTon cepBuca);
10. E-mail otBeTCTBEHHOIO NULLA;

CoNoO~WNE



MpunoxeHue Ne 2
k Ooroesopy-odepTte Ne

oT 20 T.
AKT Ne _ ot __ 20__r.
BbINOJIHEHHbIX paboT/oKa3aHHbIX ycnyr
r. Mocksa «__» 2017 .
OO0 "CoBpemeHHble TexHonormn" WHH/KMI / , WMeHyemMoe B [JanbHelem
"MicnonHutenb", n WMHH/KM / , O'PH B nuue
, OENCTBYIOLLEro Ha OCHOBaHWUM , MMeHyemoe B

ganbHenwem "MNonb3oBaTens”, COBMECTHO UMeHyeMble "CTOpOHbI", COCTaBMnM U NognmMcann HacTosLWun AKT O TOM,
4YTO VIcnonHuTenb BbINOMHMI paboTkl (Oka3an ycnyru), a UMeHHo:

BbinonHeHHble paboTbl/OKa3aHHbIe En.uam Kon- LleHna 6e3 HOC, Cymma 6e3 HOC,

Ne
ycnyrm BO pyo. pyo.

Wtoro 6e3 HOC

VicnonHutene BbINONHWUN BCe 06513aTeNnbCTBA B NOSIHOM OOBbEME, B CPOK M C HaANeXallumMm Ka4yecTBOM. 3akaszumnk
npeTeH3nn K VicnonHutento He nveer.

noannucu CTOPOH:

UcnonHutens: Monb3oBaTenb:

M.I. M.IT.



